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SUBCHAPTER G—POSTAGE PROGRAMS 

PART 501—AUTHORIZATION TO 
MANUFACTURE AND DISTRIBUTE 
POSTAGE METERS 

Sec. 
501.1 Manufacturer authorization. 
501.2 Manufacturer qualification. 
501.3 Changes in ownership or control. 
501.4 Burden of proof standard. 
501.5 Suspension and revocation of author-

ization. 
501.6 Specifications. 
501.7 Test plans. 
501.8 Submission of each model. 
501.9 Security testing. 
501.10 Meter approval. 
501.11 Conditions for approval. 
501.12 Suspension and revocation of ap-

proval. 
501.13 Reporting. 
501.14 Administrative sanction on report-

ing. 
501.15 Materials and workmanship. 
501.16 Breakdown and endurance testing. 
501.17 Protection of printing dies and keys. 
501.18 Secure destruction. 
501.19 Destruction of meter stamps. 
501.20 Inspection of new and rebuilt meters. 
501.21 Keys and setting equipment. 
501.22 Inventory control. 
501.23 Distribution controls. 
501.24 Administrative sanction. 
501.25 Meter replacement. 
501.26 Inspection of meters in use. 
501.27 Meters not located. 
501.28 Protection and control of internal 

and security components. 
501.29 Computerized remote postage meter 

resetting. 
501.30 Licensee information. 

AUTHORITY: 5 U.S.C. 552(a); 39 U.S.C. 101, 
401, 403, 404, 410, 2601, 2605; Inspector General 
Act of 1978, as amended (Pub. L. 95–452, as 
amended), 5 U.S.C. App. 3. 

SOURCE: 60 FR 30726, June 9, 1995, unless 
otherwise noted. 

§ 501.1 Manufacturer authorization. 
Any person or concern seeking au-

thorization to manufacture and dis-
tribute postage meters must submit a 
request to the Postal Service in person 
or in writing. Upon qualification and 
approval, the applicant is authorized in 
writing to manufacture meters and to 
lease them to persons licensed accord-
ingly by the Postal Service. The Postal 
Service may specify the functional 
area charged with processing the appli-

cation and administering its meter pro-
gram. 

§ 501.2 Manufacturer qualification. 

Any concern wanting authorization 
to manufacture and/or lease postage 
meters for use by licensees under Do-
mestic Mail Manual P030 must: 

(a) Satisfy the Postal Service of its 
integrity and financial responsibility; 

(b) Obtain approval of at least one 
meter model incorporating all the fea-
tures and safeguards specified in § 501.6; 

(c) Have, or establish, and keep under 
its supervision and control, adequate 
production facilities suitable to carry 
out the provisions of §§ 501.15 through 
501.21 to the satisfaction of the Postal 
Service. The production facilities must 
be subject to unannounced inspection 
by representatives of the Postal Serv-
ice. If the provider’s production facili-
ties are located outside the continental 
United States, the provider will be re-
sponsible for all reasonable and nec-
essary travel-related costs incurred by 
the Postal Service to conduct the in-
spections. Travel-related costs are de-
termined in accordance with Postal 
Service Handbook F–15, Travel and Re-
location. At its discretion, the Postal 
Service may continue to fund routine 
inspections outside the continental 
United States as it has in the past, pro-
vided the costs are not associated with 
particular security issues related to a 
manufacturer’s product, or with the 
start-up or implementation of a new 
plant or of a new or substantially 
changed manufacturing process. 

(1) When conducting an inspection 
outside the continental United States, 
the Postal Service will make every ef-
fort to combine the inspection with 
other inspections in the same general 
geographic area in order to enable af-
fected manufacturers to share the 
costs. The Postal Service team con-
ducting such inspections will be lim-
ited to the minimum number necessary 
to conduct the inspection. All air trav-
el will be contracted for at the rates 
for official government business, when 
available, under such rules respecting 
class of travel as apply to those Postal 
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